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In the 19 years that I‘ve had the pleasure 
of being involved in the AADA’s 
prestigious National Dealer Convention, 

never have I witnessed such eagerness 
from Australia’s Dealers to be involved in 
this historic event.

Indeed, 2014 is going to be a year to 
remember, especially now as the entire 
fabric of the AADA has changed.

In recent times, the AADA has gone to 
great effort to deliver its message about 
its new structure and goals. Never before 
has the AADA been purely funded, run 
and administered in the interest of Dealers 
and there will be no better place to witness 
the result of this than at the Convention 
in July.

As you’ll soon find out, this year’s schedule 
is like no other. Of course, there’ll still 
be outstanding networking and business 
development opportunities, but in 2014 
you will also have the chance to contribute 
to the collective voice of the Association.

For the first time, the Convention will host 
a number of Q&A sessions designed to 
expose the pressing issues affecting our 
industry and your livelihood. Not only 
will you have access to all members of the 
AADA board, but significant figures from 
all corners of the automotive industry.

This landmark session is only one of the 
many new and important events taking 
place this year. So please, join your 
industry counterparts this year in July, I 
guarantee it will be worth your while.

Patrick Tessier

CEO AADA Limited

A NEW CHAPTER 
IN CONVENTION 
HISTORY

Patrick Tessier
AADA CEO

The 2014 AADA National  
Dealer Convention is without a 
doubt the most important in our  

30 year history.

For the first time, the AADA is controlled 
by motor dealers, funded by motor dealers 
and now works exclusively in the interests 
of motor dealers across the country.

At this year’s Convention, Dealers and 
allied industry members will have an 
unprecedented opportunity to have 
their say and contribute to discussions 
about industry issues. Both directly at 
the Convention and online at aada.asn.
au, we’re handing the microphone over to 
dealership staff – the people who are the 
lifeblood of our auto industry today.

As such, I urge you to be a part of this 
year’s Convention and help shape the 
future of our industry. Without the 
support of the 4114 franchisees of 
Australia, the AADA cannot effectively 
talk on your behalf.

Demonstrate your support and 
commitment to forward thinking and 
help us create a real voice for automotive 
dealers in Australia.

Ian M. Field 

Chairman AADA Limited

HOST

Ian Leslie
Award Winning Journalist

Now in his twelfth year as the host 
of the AADA National Dealer 
Convention, Ian is considered 

‘one of the family’ for his extensive 
understanding of the Australian 
automotive industry.

His natural ability to put guest speakers 
at ease with his thought-provoking 
knowledge and fresh insights is the result 
of his many years as a journalist on 60 
Minutes, Ten Evening News and as the 
anchor for Fox Television’s documentary 
series Running On Empty.

In a career spanning over 40 years, Ian 
has won six awards for distinguished 
journalism, including a prestigious 
Walkley Award and three Logies. In 2009 
Ian was awarded the Medal of the Order 
of Australia for services to the media – 
particularly current affairs journalism,  
and to the community.

Interestingly, Ian is the only Australian 
journalist to have interviewed the then 
Egyptian President Anwar Sadat.

Once again, Ian will expertly provide the 
full range of convention hosting duties 
including the AADA welcome, opening 
and closing functions, dinners, breakfasts, 
lunches, policy sessions and 
the first Q&A under the  
reinvigorated board.

As always, Ian will 
ensure this event runs 
smoothly from start  
to finish.

A WORD FROM 
AADA CHAIRMAN, 
IAN FIELD

Ian Field
AADA Chairman



FIVE CITIES, ONE MESSAGE – AADA 
TOWN HALL MEETINGS A SUCCESS
It’s unanimous - Dealers across Australia have been  
waiting for a new AADA

As part of its plan to reinvigorate Dealer 
interest and share its new vision, the 
AADA recently toured five Australian 

cities with excellent results.

Led by the AADA’s new Chairman Ian Field, 
CEO Patrick Tessier and Policy Director 
Michael Deed, the group discussed hot topics 
which currently threaten dealership operations 
as well as the new structure of the AADA and 
its future plans. 

The events starting in Perth on March 24 
were hosted by former 60 Minutes journalist 
Ian Leslie and eventually made their way to 
Adelaide, Melbourne, Sydney and Brisbane.

In every city visited, the key messages received 
by the panel were the same.

Australia’s Dealer Principals and senior 
dealership staff expressed concern about the 
changing landscape of the new car industry 
and how these changes have not been 
accounted for in their franchise agreements. 
There was also unrest about government 
policies like the Luxury Car Tax as well as a 
general feeling of uncertainty about the future.

Despite these concerns however, what was 
most clear was the positive response from 
Dealers surrounding the newly formed 
AADA.

AADA NEWS       Australian Automotive Dealer Association

Many attendees who have previously felt their 
interests were under represented are now 
excited about an Association run by Dealers, 
for Dealers. Many participants expressed their 
interest in attending this year’s AADA National 
Dealer Convention in July and becoming more 
actively involved in AADA news and events.

Overall, the town hall meetings highlighted 
the general desire of Dealers to move forward 
as a united industry and combat issues as one 
Association.

The newly formed AADA it seems, has arrived 
just in time.

#1 destination for 
car reviews

MORE reviews than anywhere else in Australia,  

helping MORE people find their perfect car

Don’t miss the opportunity to reach MORE buyers.



AADA 2014 NATIONAL 
DEALER CONVENTION

REGISTER ONLINE NOW AT WWW.AADACONVENTION.COM.AU

What’s In It For You?
Thursday 10 July - Saturday 12 July, 2014, 
RACV Royal Pines Resort, Gold Coast, QLD, Australia

þ 3 Value Packed days
•  Gain more knowledge in 3 days than anywhere else in the country
•  Take advantage of every possible resource all under one roof
•  Take away products that will boost your success and profitability

þ 25 Guest Speakers  
& Entertainers
•  Learn from the best and most successful industry leaders
•  Be inspired by CEOs of major companies, entrepreneurs  
 and talented performers
•  Finally, have your questions answered

þ 6 Hospitality Functions
•  Take a break from intensive workshops 
•  Enjoy limitless networking opportunities

þ Over 40 Trade Exhibits
•  See the latest in business enhancing products
•  Stay ahead of your competition
•  Enjoy special rates reserved for Convention delegates

þ So Many Great Ideas
•  Take ideas and information back to your business that everybody can use
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FORWARD THINKING 
A NEW DIRECTION
Forward Thinking; A New Direction is the theme for this year’s  
AADA National Dealer Convention and it couldn’t be more fitting

In 2014, the AADA National Dealer 
Convention returns with an undeniable 
energy and focus, but most importantly, the 

backing of a new and reinvigorated AADA.

This year marks an important turning point 
in the Convention’s long history as automotive 
dealers across Australia band together and 
combat industry challenges as a united force. 
For the first time ever, the AADA is purely 
Dealer funded, organised and controlled, 
and the result of this will be reflected in every 
aspect of this year’s major event.

Split into three distinct days, the 2014  
Convention will focus on the policies and legal 
arrangements affecting dealership operations 
as well as the ever-important topics of 
customer relations and new products  
and services.

The Convention offers automotive dealers, 
dealership staff and allied industry members 
access to opportunities and resources that 
simply cannot be experienced anywhere else 
in Australia. 

This year, the Convention brings together 
a team of experts and motivators with an 
enviable understanding of new vehicle trading. 
Among the esteemed speakers, we’re proud 
to announce the inclusion of international 
automotive legend, Paul Cummings.

Ever since Paul rocked the Convention in 
2007, we’ve been determined to have him 

back. Finally, in 2014, Paul will return with 
his sharp insights and witty humour as he 
uncovers how “A Successful Dealership” is the 
Result of a Well-Planned Journey. Considering 
Paul’s decades of auto experience, including 
a successful online TV series – this will be a 
must-see experience.

Other exciting international guests include 
Flavio Meneghetti, President of Fenabrave -  
the National Federation of Motor Vehicles in 
Brazil. Meneghetti will provide a remarkable 
insight into the industry conditions of our 
equivalent international cousins.

Among our featured Australian guests are two 
highly inspiring figures. The first is Veronica 
Johns, President and CEO of Fiat Chrysler 
Group Australia who will deliver a rousing 
opening keynote address this year.

We’re also honoured to welcome the nation’s 
second longest serving Prime Minister, John 
Howard. In a Convention first, John Howard 
will bring an insightful political perspective 
to his closing keynote address, which will no 
doubt be remembered by attendees for years 
to come.

In line with the ‘Forward Thinking’ 
Convention theme, ‘Profitable Products’ will 
return in 2014 with a showcase of unique and 
cutting-edge products designed to increase 
leads, fast-track sales and improve your 
bottom line. Profitable Products has become 

a Convention favourite amongst guests and 
will surely continue to wow audiences this year 
with another innovative line-up. 

The Pentana trade exhibit also returns, offering 
the latest tools and services as well as (often) 
special deals and rates exclusive to Convention 
delegates

A true entertainer, the Convention will host 
a fantastic line-up of talent for your pleasure. 
One standout performance takes the shape of 
I’m Still Standing - the highly acclaimed Elton 
John Tribute Show featuring Greg Andrew 
as Sir Elton John. There’ll also be plenty of 
time to let your hair down at the Hydrate Bar, 
complete with a long list of exotic drinks and 
happy hours.

The luxurious RACV Royal Pines Resort, Gold 
Coast, Queensland, will host the Convention 
this year, treating guests to unmatched 
hospitality, the chance to play on a world-class 
championship golf course and is located a 
short distance from the white sandy beaches of 
Surfers Paradise.

Whether you’ve attended the AADA National 
Dealer Convention or not, do not miss this 
significant event in 2014. The AADA and 
indeed the entire automotive industry, are 
moving forward in a new direction.

Will you be left behind?

OVERVIEW       AADA 2014 National Dealer Convention
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CARSGUIDE PRESENTS THE OPENING KEYNOTE ADDRESS

Veronica Johns
President and CEO, Fiat Chrysler Group Australia

Growing Up Streetwise

As the first Australian woman to head an automotive company in 
Australia, Veronica Johns made history in 2013 when she was 
appointed President and CEO of Fiat Chrysler Group.

This year, Johns will make Convention history, as she delivers the 
keynote address and shares her incredible journey to the top. 

Just like the woman herself, Johns’ story is marked by hard work, 
persistence and a burning ambition to take on new challenges. Today, 
Veronica not only oversees the performance of one automotive brand in 
Australia, but six, including Chrysler, Jeep, Dodge, Fiat, Alfa Romeo & 
Fiat Professional.

When asked about her thoughts on women in the automotive industry, 
Johns’ position is clear: 

‘I don’t think it makes any difference if you’re male or female in this 
business. Good people rise to the top regardless.’

Born in Melbourne, Johns started with the Fiat Chrysler Group 15 
years ago as personal assistant to the Finance Director. Never one to 
let an opportunity slip through her fingers, she progressed through the 
company ranks, taking on roles in marketing, dealer development and 
sales management. 

Eventually she accepted the challenge of Director of Sales, where she 
oversaw incredible sales growth in the Australian market. While being 
considered for the role of CEO, Johns came up against both male and 
female contenders from around the world. Nevertheless, those who 
know her best were hardly surprised when news about her leadership 
was announced.

There’s perhaps no better example of ‘ascending the ranks’ with 
determination and passion than Veronica Johns. 

In every role she’s undertaken, Johns’ ability to maintain an honest and 
open attitude with automotive dealers as well as internal stakeholders 
has helped her forge an amazing path to success. 

Presented by Carsguide.com.au, this opening keynote address will give 
you unprecedented access to an inspiring Australian woman with an 
incredible story to tell – don’t miss it.

KEYNOTE       AADA 2014 National Dealer Convention

 » 9.00am Thursday 10 July
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CLOSING KEYNOTE ADDRESS

The Honourable John Howard OM AC SSI
Former Prime Minister and historical political figure

Are we Still the Lucky Country?

John Howard’s parliamentary track record 
can only be described as exemplary: 
Australia’s second longest serving Prime 

Minister, a Member of Parliament for 33 
years and previously Treasurer in the Fraser 
Government.

He led our nation through many difficult days 
including our grieving after the Port Arthur 
massacre, 9/11 and the Bali bombings.

On a brighter note, during Mr Howard’s time 
as PM, China became Australia’s largest export 
destination.

Under his leadership Australia also enjoyed 
continued economic growth averaging 3.6% 
per annum. His government delivered major 
economic reform in the areas of taxation, 
workplace relations, privatisation and welfare. 

$96 billion of government debt was repaid 
during the time in office of the Howard 
Government.

At the end of its tenure, the Howard 
Government of the Commonwealth of 
Australia had no debt, and its budget was in 
surplus. This strong fiscal position was a major 
reason why Australia suffered relatively few 
consequences from the GFC.

The Howard led government strongly 
supported the United States and other nations 
in the fight against terrorism. Australia 
contributed military forces to operations in 
both Iraq and Afghanistan. Australia also led 
the United Nations sanctioned Interfet force 
following East Timor’s vote for independence. 

 

The Howard government strengthened 
bilateral ties between Australia and many 
nations in Asia.

Mr Howard is a Companion of the Order of 
Australia and was awarded the Presidential 
Medal of Freedom, the highest civilian award 
in the United States by President George W 
Bush. In January 2012 Queen Elizabeth II 
appointed Mr Howard to the Order of Merit.

While some attendees will invariably have 
a variety of views about the record of the 
Howard Government, there’s no doubting 
Mr Howard’s closing keynote address will be 
a fascinating and insightful view of where he 
believes Australia’s future lies.

 » 4.15pm Saturday 12 July

KEYNOTE       AADA 2014 National Dealer Convention
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In a Convention first, this year the AADA will 
host a number of Q&A sessions, designed 
to free up dialogue, expose current issues 

and give Australia’s automotive dealers the 
voice that is so vital to the future success of our 
industry.

As part of the important proceedings, a major 
membership session will take place, where 
Dealers can enjoy extraordinary access to the 
entire AADA board. 

Hosted by Australian journalist Ian Leslie, this 
session will focus on the threats, concerns and 
opportunities present in the minds of Dealers 
across the country. Major discussion points 
will include used car import policy, the right 
to repair debate, Dealer franchise agreements, 
profit margins, the Luxury Car Tax and more.

In this new and incredibly important addition 
to the Convention, members of the audience 
have the chance to ask questions, make 
comments and offer feedback about these 
pressing matters and more. Never before has 
the Convention hosted a structured event 

AADA PANEL

Q&A Sessions
Make convention history and join in the conversation

Real Issues, Right Now - Shape the Association Voice

 » 9.45am Thursday 10 July

such as this, which thoroughly drills down 
the challenges affecting Dealers and discusses 
strategies to overcome them.

Not only will this be a fantastic event for 
AADA delegates, but it will benefit the entire 
AADA board, which will learn first-hand 
about the experiences of delegates from across 
the country.

All delegates, no matter how they’re 
represented in the automotive industry are 
encouraged to take part in these discussions. 

With the launch of the AADA’s new 
Association website (aada.asn.au), you’ll also 
have the chance to have your say in online 
forums and to leave your comments on 
various industry articles.

Aside from this major Q&A session, the 
Convention will also bring together a number 
of high-quality speakers and industry figures; 
many of whom are usually unobtainable. These 
speakers, representing various areas of the 

AADA POLICY PRESENTATIONS       AADA 2014 National Dealer Convention

wider industry, will be dispersed throughout 
the Convention schedule and will host a range 
of discussion sessions.

Among the distinguished guests will be Tony 
Weber - Chief Executive, FCAI; Ron Hardaker 
- Executive Director, AFC; Jon Graham - Tax 
Partner, Deloitte Touche Tohmatsu; as well 
as Evan Stents - Partner, HWL Ebsworth 
Lawyers and Vinesh George - Associate, HWL 
Ebsworth Lawyers.

If one thing is for sure, these unique Q&A 
opportunities will truly epitomise the 2014 
Convention theme, “Forward Thinking; A 
New Direction”.

Indeed, what better way is there for our 
fantastic industry to move forward, than by 
working together and sharing in an open 
dialogue? 
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AADA POLICY PRESENTATIONS

Working for You

Tony Weber is the Chief Executive 
of the Federal Chamber of 
Automotive Industries. He has a 

strong understanding and appreciation 
of the Australian automotive industry, 
and an extensive background working in 
Government.

Currently, Tony represents the interests of 
Australian manufacturers and importers of 
passenger vehicles, light commercials and 
motorcycles.

Prior to joining the FCAI, Tony was the senior 
executive within the Innovative Division at 

the Industry Department. During his 15 years 
there, he also worked in the areas responsible 
for small business, manufacturing and 
industry policy.

Prior to joining the Industry Department, 
Tony was with the Commonwealth Treasury 
focusing on superannuation, taxation and 
Commonwealth-State relations.

Tony has formal qualifications in economics 
and public administration.

Ron is Executive Director of the Australian 
Finance Conference (AFC), the national 
finance industry association and lobby 

group.  He joined the AFC in 1973 and was 
appointed to his current position in 1994.

His responsibilities encompass economic 
issues, taxation, industrial relations, public 
affairs and legislative matters and other 
regulatory concerns affecting finance sector 
markets.

Ron is also a founding Council member of the 
Australian Equipment Lessors Association and 
continues as AELA Federal Director. 

He is also a founding Director of the Finance 
Industry Council of Australia, a body 
formed to promote better processes for the 
development of regulations affecting the 
sector.

Ron has a wide experience of industry issues, 
including his expertise in finance and leasing 
matters.

This session is one that you can’t afford to miss!

THE ‘RIGHT TO REPAIR DEBATE’ AND PROTECTING DEALER INTERESTS

Tony Weber
Chief Executive, FCAI

ASIC INQUIRY AND OUTCOMES TO F&I COMMISSIONS

Ron Hardaker
Executive Director, AFC

 » 11.00am Thursday 10 July

 » 11.20am Thursday 10 July

AADA POLICY PRESENTATIONS       AADA 2014 National Dealer Convention
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Jon Graham is the partner in charge of 
the Indirect Tax & Customs Practice in 
Australia. He has 24 years experience 

advising on global VAT/GST, Customs and 
Excise issues.

Jon and his team have a reputation for 
providing innovative solutions to clients in the 
field of indirect tax and negotiating with the 
authorities at a senior level.

Jon also assists clients with disputes through 
alternative dispute resolution and litigation. He 
is also involved in the motor vehicle industry, 
having facilitated the refunds available to 

motor dealers as a result of the KAP Motors 
‘holdback’ decision and the recent AP Group 
decision.

As a result of the ATO’s implementation of 
the recent Federal Court decision, AP Group, 
the LCT and GST landscape has changed 
dramatically. 

This session will focus on the GST and LCT 
implications of the decision and the efforts to 
lessen those impacts.  

Evan Stents is considered one of the 
leading automotive industry lawyers in 
Australia. He has acted for motor vehicle 

dealers, OEMs, component producers, automotive service providers, 
after market providers and a number of automotive industry group 
associations, including AADA and VACC.

His work extends to assisting clients establish operations in Thailand 
and China. He has also been invited by the Victorian Government to 
participate in numerous automotive trade missions to China. As well 
as having a regular column in trade journals, Evan regularly speaks at 
industry trade forums.

THE CHANGING LANDSCAPE IN LCT AND GST

Jon Graham
Tax Partner, Deloitte Touche Tohmatsu

THE FRANCHISE AGREEMENT AND WHAT IS MISSING 

 » 11.40am Thursday 10 July

 » 12.00 noon Thursday 10 July

Evan Stents
Partner, HWL Ebsworth Lawyers

Vinesh George
Associate, HWL Ebsworth Lawyers

A member of the firm’s automotive industry 
group, Vinesh George has significant 
experience in advising automotive clients; 

particularly family owned dealerships, large dealer groups, dealer 
councils and state and national dealer associations. 

His extensive experience covers negotiating dealer agreements, 
dealership sales and purchases and drafting submissions to state and 
federal governments.

Prior to joining HWL Ebsworth, Vinesh was Deputy General Counsel 
for Mercedes-Benz UK.
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DEALER SOLUTIONS WORKSHOPS

Dealership Operations

Simon is a sought-after speaker in the 
UK motor retailing sector and has 
been voted ‘Best Presenter’ six times by 

delegates at the prestigious AM Conference. 
He has also been a guest speaker at the AADA 
Convention since 2008.

After moving to the UK in 1995, Simon saw a 
gap in the market for trainers who could bring 
the ‘real world’ into sales training and help 
dealerships overcome difficult problems with 
practical solutions.  

He formed Symco Training in 2000 and his 
hands-on approach has achieved outstanding 

results for dealerships and manufacturers such 
as Honda, Peugeot, Mercedes-Benz and most 
recently Mazda.

In addition to sales training, Simon has 
also developed a cutting edge ‘second face’ 
up-selling program for service and parts 
departments. His study of theories of human 
behaviour along with his own practical 
experience has enabled him to analyse what 
makes successful management and crucially, 
how to inspire others.

Simon is a dynamic presenter and no one who 
attends his session will leave disappointed.

Managing internal control risks is the 
key to avoiding any nasty surprises 
says John Gavljak, partner at Moore 

Stephens Automotive.

The Australian automotive industry is 
experiencing many significant changes which 
are highlighting the importance of strong, 
well-managed internal controls more  
than ever.

While increasing difficulties in maintaining 
profit margins leave many businesses 

vulnerable to fraud, critical accounting tasks 
are falling ‘through the cracks’ as overstretched 
staff take on more responsibility.

Businesses that are aware of the threat of fraud 
and take the precautionary steps to avoid it are 
best protected from this common problem.

There are many steps that you can take to 
protect your business that John will reveal at 
this year’s convention.

SALES
Simon Bowkett
CEO, Symco Training and International Speaker

Effective Strategies for Managing the Sales Team

ADMINISTRATION
John Gavljak
Director, Audit and Assurance, Moore Stephens

Fraud - The Enemy Within

WORKSHOPS       AADA 2014 National Dealer Convention
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If you’re running a mid to large sized 
dealership, you could be making up to  
an additional $250,000 plus per annum of 

incremental profit, simply by managing and 
recovering your available hours and associated 
specialist services, parts, consumables and oils 
better.

At this year’s convention, Alan Bergman will 
present his latest custom-built ‘Challenge of 
Change’ workshop – a powerful, inspirational 
and educational strategy to stop your fixed ops 
circling the drain. You will take away a clear 

vision for success as you discover the ‘Keys’ to 
professional fixed ops dealership management 
and growth needed to achieve it!

In just 75 minutes you and your team will 
learn how to improve your CSI score and 
effectively boost your service department’s 
profitability.

Chris Polites is the Dealer Director 
at carsales.com.au which operates 
Australia’s largest specialist websites 

across cars, trucks, bikes, marine and industry.

He manages a team of professionals who work 
with Dealers across the country to make them 
successful online.

Prior to this, Chris was Head of Agency 
Relations and Industry Manager for 
Automotive at Google Australia. His passion 
for helping Dealers prosper online by 
capitalising on the rapidly changing consumer 

shopping preferences began when he launched 
eBay Motors in Australia. 

In this session, Chris will focus on changing 
consumer habits and preferences, and how  
to turn the ‘1 percenters’ into selling more  
cars. Using recent consumer research and  
carsales.com.au own data, Chris will reveal the 
secrets of how consumers research, consider 
and ultimately pick their dealer (and vehicle).

Chris holds a Bachelor of Economics from 
Sydney University and an MBA from UNSW.

FIXED OPERATIONS
Alan Bergman
CEO, Star Automotive Consulting

Turn your Fixed Ops into a Gold Mine

MARKETING
Chris Polites
Dealer Director, carsales.com.au

Online Marketing - The Other Front Door

 ALL WORKSHOPS RUN CONCURRENTLY  » 2.00pm Thursday 10 July     | & REPEAT  » 3.45pm Thursday 10 July
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BREAKOUT

Business Advice Sessions

Maria heads Hunt & Hunt’s National 
Automotive Group in Sydney and is 
a highly experienced corporate and 

commercial lawyer, having been in practice for 
over 19 years.

She provides advice to major automotive 
dealerships, Dealer groups and distributors 
across Australia on operational legal issues and 
corporate compliance as well as acting on sales 
and acquisitions of dealership businesses and 
properties.

In addition, Maria advises on refinances and 
negotiations with lenders and manufacturers, 

restructures and business succession.

She is also a regular presenter in the legal and 
business community on the implementation 
of the Personal Property Securities (PPS) 
legislation and the Australian Consumer Law.

Her practical workshop will focus on dealing 
with consumers, financiers, staff and relevant 
parties. 

It’s certainly not to be missed.

Mark works exclusively in the automotive and 
related industries. His prior 10 years with a 
large motor dealer group, combined with 14 
years in the chartered accounting profession, 
provides an excellent platform for him to assist 
dealerships with both their operational and 
statutory requirements.

These services range from compliance 
for audit and tax to operational, profit 
enhancement, training and dealership 
transactions.

Mark’s expertise also covers the buying and 
selling of dealerships, dealership taxation 
issues, dealership analysis, liquidity reviews, 
budget and cash-flow projections, GST, FBT 
and dealership training.

Mark is a Certified Practising Accountant 
(CPA) who regularly writes articles for 
industry magazines and newsletters. He has 
a Bachelor of Business from QUT and is a 
member of the Taxation Institute of Australia.

LEGAL 
Maria Townsend
Partner, Hunt & Hunt Lawyers

Avoiding Legal Obstacles and Keeping More of Your Profit

TAXATION
Mark Ward
Partner, BDO

Efficient Compliance to the ATO
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Now available in Australia
Find out more at this year’s AADA

 Phone  leads  close  at  a  higher
rate than any other form of lead!

Mark is a Partner at Deloitte Motor 
Industry Services and specialises 
in providing business advice and 

compliance services to Dealers across Australia. 

Since 2005, Mark has assisted retail motor 
dealers manage their obligations, maximise their 
profit opportunities whilst ensuring statutory 
and regulatory compliance.

In this session Mark will share with you his best 
practice insights gathered from some of the 
largest automotive dealer groups in Australia. 
He will uncover how a Dealer of any size should 
structure their operations to minimise risk and 

reap the benefits gained from the foundations 
of well-establish controls and good governance.

Mark studied Accountancy at Southampton 
Solent University.

Deloitte Motor Industry Services works with 
over 1000 motor dealers, distributors and 
manufacturers across Australia, New Zealand 
and Asia, providing a ‘one stop shop’ service for 
all dealerships. Their goal is to be the ultimate 
destination for dealerships and after attending 
this session, you’ll see why. 

GOVERNANCE
Mark Weaver
Partner, Deloitte Motor Industry Services

The Obligation of Corporate Governance

 ALL WORKSHOPS RUN CONCURRENTLY  » 3.15pm Saturday 12 July
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AADA INTERNATIONAL GUEST SPEAKER

Paul Cummings
Leadership and Sales Trainer

Sustaining Excellence: “A Successful Dealership  
is the Result of a Well Planned Journey.”

Join Paul Cummings as he delivers four 
dynamic 90  minute sessions conducted 
in his one  of  a  kind, enthusiastic style. 

For over 30 years his message, techniques, 
and Level 10 philosophy have proven to be 
inspirational, profitable, and life-changing 
for his students. Paul will take attendees on 
a journey to success with the following four 
topics designed to build a profitable business, 
improve customer engagement, and increase 
dealership efficiencies through the power of:

SESSION 1: 
LIVING AS A LEADER
The individuals that you have the opportunity 
to lead, watch your every move. Are you 
currently living as a leader? Do your words 
match your actions? Are you consistent? It’s 
easy to learn to be a leader, but the challenge is 
choosing to live like one every second of every 
day. Expand your capacity to make a difference 
by becoming a world-class leader.

 » 8.30am Friday 11 July

SESSION 2: 
PREMIUM CUSTOMER CARE
Can every touchpoint in your dealership pass 
the white glove test? Providing customer care 
is more about a real commitment to serve than 
a mere philosophy or mission statement. Every 
customer interaction results in a win or a loss. 
Are you winning or losing?

 » 10.15am Friday 11 July

SESSION 3: 
PLAYER DEVELOPMENT
You’ve been entrusted with a business’ most 
valuable resource: your people. Great leaders 
place talented people in the right position 
for the purpose of fulfilling specific tasks and 
responsibilities. Your challenge as a leader is 
to recruit, teach, coach, and motivate your 
players to turn their potential into reality and 
become thriving achievers.

 » 2.00pm Friday 11 July

SESSION 4: 
LEVEL 10 EXPERIENCE
What will you discover at the end of your best 
self? Having the courage to live at Level 10 is 
about being your best at all times. This is a way 
of life: choose to live beyond the blurred edge 
of normalcy. It’s the ultimate standard   Every 
Day, Every Time, Without Fail, No Exceptions.

 » 3.45pm Friday 11 July



SALES

Frank Romano
Sales Educator and Customer Contact Strategist

Redefining the Art of Closing - From Method to Mastery

Frank Romano is an award winning 
speaker and author who has delivered 
over 3000 high-level workshops and 

keynote presentations to thousands of sales, 
service and management professionals.

His clients have included Nike International, 
Emirates Airlines, Mercedes-Benz, Nintendo, 
ANZ Bank, Accor Hotels and most recently, 
Fiat Chrysler Group Australia.

He is a certified master facilitator and creator 
of the Precision Selling Program for sales 

professionals and Quality Conversations 
Program for customer centre agents.

Frank teaches ‘how to’ in a way that has earned 
him international recognition and a reputation 
for effectiveness, productivity and integrity.

If you want to take your sales and customer 
service skills to the next level, this session is 
for you.

 » 2.00pm Saturday 12 July

Call Glass’s NOW and receive a one month FREE trial

The new AutoEdge Mobile gives you instant mobile access to 
vehicle values and specifications. 
• New & used passenger & commercial values & 

specifications dating back to 1960.
• Automatic calculation adjustment for kilometres and 

options. 
• 12 months pricing history.
• Ability to email the valuation as a PDF or CSV file for easy 

integration into your own system.
• New vehicle models updated daily.

For further information call Glass’s on (03) 9663 3009

Visit our website: www.glassguide.com.au

Glass’s AutoEdge Mobile

autoedgemobile.com.au

AutoEdge Now Available on iPad & Tablet 

WORKSHOPS       AADA 2014 National Dealer Convention
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THE GUMTREE AUSTRALIA WELCOME FUNCTION

Mat Stokes and Slique
Dance Your Way to an Exceptional Three Day Program

Always a lively affair, the ever popular Welcome 
Function is your chance to mix and mingle with 
industry colleagues, convention speakers, suppliers 

and business partners.

Once again our friends at Gumtree are hosting this informal 
reception which will feature one of Australia’s most talented 
vocalists and musicians – Mat Stokes and Slique. Mat has 
graced the stage with high-profile performers including 
Mark Williams, Dragon and Noiseworks as well as Stan 
Walker and Ricki-Lee Coulter of Australian Idol.

You’ll also enjoy some of the finest food and drinks that the 
Gold Coast has to offer in the stunning RACV Royal Pines 
Ballroom which has just undergone a multi-million dollar 
refurbishment.

FINANCIAL ANALYSIS

Dale McCauley
Partner, Deloitte Motor Industry Services

A Health Check for your Dealership

Dale has over 15 years experience in 
the motor industry and specialises in 
servicing privately owned and operated 

motor dealers and related family investments.

He has a Bachelor of Commerce, Accounting, 
from Macquarie University and is a regular 
speaker at AADA, industry seminars as well  
as a key presenter to Dealer groups and 
training programs.

As the budgeting process for the 2015 financial 
year gets underway, now is the best time for 

Dealers to review their dealership’s health.

In this session, Dale will take you through the 
steps to identify your dealership’s strengths 
and areas of opportunity which will enable you 
to calculate your growth potential, maximise 
your strengths and harness your opportunities 
through targeted action plans and activities.

 » 8.45am Saturday 12 July

 » 7.00pm Thursday 10 July
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We’re looking for  
someone who can not 
only sell sand to a surfer
but can tell you the first name (and dog’s name)   
of every one they’ve sold it to.

Dealers wanted.

Visit: gumtree.com.au/dealers
Hear how Gumtree works for Dealers



THE AUTO I.T. LUNCHEON

Mick Colliss
Vice Captain, Australian Sudoku Team

The Creative Thinking of Mateship

Mick Colliss is an author, writer, 
commentator, emcee, guest speaker 
and poet. 

He was also the Vice Captain of Australia’s first 
ever Sudoku team which travelled to India to 
compete at the World Sudoku Championships. 

Determined to represent Australia at 
something, Mick had originally hoped for 
success at the sport of Rugby. Unsuccessful, he 
then tried other sports. Nevertheless, Mick did 

achieve his goal even though it wasn’t exactly 
in the field he expected it to occur. 

Mick’s is a laugh out loud true story about 
mateship, having a go and never giving up, no 
matter what the odds.

Don’t miss this chance to ‘lunch and laugh’ 
with Mick Colliss at the Auto-It Lunch on the 
‘grass’ at this year’s convention.

Australia’s fastest growing DMS

Are you missing out?

auto-it.com.au | sales@auto-it.com.au

Auto-IT leads the way in mobile 
apps for tablets and smart phones. 
We pioneered  BI reports for 
dealers that stream live to mobile 
devices and we’re recognised 
around Australia for outstanding, 
cost-effective service and support. 

Over the last couple of years we’ve helped more dealers 
than ever before to switch across to Auto-IT, making us the 
fastest growing DMS company in Australia. Dealers we’ve 
recently welcomed include:

Discover what you’ve been missing. Talk to us today.

Andrew Carmichael Group – QLD
DJ Motors – TAS
Etheridge Ford – VIC
Formula Motor Group of Companies – SA

Ian Boettcher Motors – QLD
Penfold Motors – VIC
Penrith Mazda – NSW
Tony Ireland Motor Group – QLD

 » 12.30pm Thursday 10 July
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coderedmarketing.com.au

The ReTenTion 
and CusTomeR 
engagemenT

TuRn eveRyday CusTomeR TouCh poinTs  
inTo inCRemenTal Revenue oppoRTuniTies

Speak with the Code Red Marketing team  
at sTand 26 to find out how.

With MotorOne,  
the only way is up!

MotorOne, your complete aftermarket 
service, product and profit partner.

MotorOne

Want to know how your dealership can continually 
maximise their aftermarket profit potential?

MotorOne has the answers.

Visit us at stand 26 to find out what they are. 

MOTORONE BREAKFAST

Peter Davidson
Motivational Speaker

Hanging from a Line in a Hurricane

Stand Aside was one of the starters in  
the 1998 Sydney to Hobart Yacht race 
which ended as one of the most tragic in 

the event’s history.

Peter Davidson was a paramedic aboard the 
first rescue helicopter to reach the sinking 
yacht. Hurricane conditions were described,  
with 25 metre high waves and winds gusting at 
over 120km/h.

At this special breakfast, Peter will share his 
incredible story of how he was winched-in to 

conduct the most testing rescue of his career 
and almost losing his life twice in the act.

The real life drama tested the entire crew 
of Helimed One and proved what can be 
achieved under extreme circumstances. 

This breakfast will be one of the most inspiring 
starts to the day you’ll have in years!

 » 7.00am Friday 11 July
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PENTANA SOLUTIONS PRESENTS

Profitable Products
New products under the spotlight

Product Presentations that will Knock Your Socks Off

Now in its third year, Profitable Products 
in conjunction with the Pentana Trade 
Exhibit will once again showcase some 

of Australia’s most innovative products and 
enterprise solutions.

In keeping with this year’s theme, we’ve 
carefully selected a range of products that can 
be described as breaking new ground in the 
automotive retail industry.

This is an unrivalled opportunity to not only 
learn about 10 unique and innovative products 
from companies that are the leaders in their 
industries but also stay ahead of the curve.

If the complimentary comments by Dealers 
from last year’s presentations are anything to 
go by, this year’s presentations will be one of 
the most heavily attended so be early to catch  
a front row seat.

If you’ve missed Profitable Products in the 
past, you owe it to yourself and your dealership 
to attend this year’s presentation. 

 » 10.30am Saturday 12 July
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To receive a free copy of this study, please 
contact your Performance Manager today.
Email: dealer@carsales.com.au

Our research shOws that On average, 
a cOnsumer will visit fOur dealerships 
befOre cOmmitting tO a purchase. 

are yOu cOnfident that yOur dealership 
will be the One they chOOse?

In August 2013, we approached independent 
research agency Ipsos to help us gain a better 
understanding of the journey of car buyers as 
they search for new and used vehicles. 

We found some great insights that will create 
opportunity for your dealership. To receive your 
free copy of this study, please contact your 
Performance Manager today. 

Source: Ipsos, The Journey to Vehicle Ownership Study 2014

Out buy
Out sell
Out smart

THE carsales.com.au LUNCHEON

Anthony Laye
Australia’s preeminent celebrity mind-reader 

Don’t try this at Home

Is mind reading possible? Psychological 
illusionist Anthony Laye would make it  
seem so!

His presentations are thought provoking, witty 
and entertaining. You will be taken on a fast-
paced and jaw-dropping journey as Anthony 
infiltrates minds and performs the impossible.

A blend of heightened observational 
skills, psychological ploys, suggestion and 
showmanship will lead attendees to choose 
predicted Lotto numbers, dates, words and 

names. Liars will be spotted and choices 
influenced.

Recently he tested his powers in a game 
of Russian Roulette with four nail guns. 
Performing a first on Australian TV as part  
of the 2012 series of Australia’s Got Talent - he 
lived, and will test his amazing skills again at 
this year’s carsales.com.au luncheon.

 » 12.00 noon Friday 11 July
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It’s time to break 
convention.

Fuchs Lubricants is a proud sponsor of the 2014 AADA Convention. Fuchs, 
the world’s largest independent lubricant supplier with global headquarters in 
Germany, has developed and manufactured technologically advanced lubricants 
in Australia for over 75 years. FUCHS has a huge range of automotive lubricants 
to cover any application. Maybe it’s time to break convention?

L U B R I C A N T S .

T E C H N O L O G Y .

P E O P L E .

fuchs.com.auCustomer Service  (Australia): 1800 1800 13   (New Zealand): 0800 382 476
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FUCHS LUBRICANTS BREAKFAST

Dr Giavanni Pagano
Founding President of the Europa Automotive Institute

Does the Road Ahead Look Rosy or Rocky for the Australian Auto Industry?

Over the past 20 years Dr Giovanni 
Pagano has established himself as one of 
Europe’s leading automotive futurists as 

well as a highly respected speaker and author.

He is the Founding President of the Europa 
Automotive Institute which over the past 
decade has been dedicated to disseminating 
information about the future of the 
automotive industry, assisting individuals and 
organisations to create their preferred future.

The institute operates also as a global incubator 
of innovation and change in addressing 

current environmental and cultural issues 
surrounding the automotive industry.

As a strategist, innovator and change agent, Dr 
Pagano will ask us to consider three questions 
about the future: what is probable, possible 
and what is preferred. He will then stretch the 
horizon for what is possible and inspire us to 
create what he calls our preferred future.

Whatever you do, don’t miss breakfast with 
one of the world’s foremost automotive 
futurists at this year’s AADA Convention. 
Register now.  » 7.00am Saturday 12 July
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TRADE VILLAGE

Pentana Trade Exhibit
The Pentana Trade Exhibit is the lifeblood of the Convention

Here, you’ll find more exhibitors than ever 
before showcasing the latest products 
and services designed to boost your 

sales, profit and improve your operations.

From the latest in after-market, insurance 
and finance to tailored car-care, marketing, 
customer-retention and software solutions 
– these are the services which will help you 
thrive in a competitive market.

A truly inclusive event, the Pentana Trade 
Exhibit showcases products and services from 
countless allied industries, catering to all 
aspects of the modern dealership.

As technology continues to advance and we 
gain an even deeper understanding about 
consumer behavior, the 2014 exhibit promises 
to deliver an even greater experience for 
delegates.

Chances are your competitors will be there, so 
don’t miss out on seeing the latest dealership 
products and services for yourself.
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IF YOU HAVE THE
      MOTIVATION.
WE HAVE THE
        INNOVATION.

TRADE VILLAGE

Pentana Trade Luncheon
What could be better than a Friday lunch with friends?

Held in the middle of the Trade Exhibit, the 
Pentana Trade Lunch is the perfect opportunity 
to enjoy a delicious meal while you chat with 
colleagues and browse some of the latest allied 
industry products.

The Trade Lunch, which will be held on the 
ground floor beside the resort’s immaculately 
groomed championship golf course designed by 
Peter Thompson, has been a favourite meeting 
place for delegates, speakers and allied industry 
suppliers for years.  

No doubt this tradition will continue on. Enjoy!

 » 12.30pm Saturday 12 July



MACQUARIE LEASING FINALE DINNER

“I’m Still Standing”
Get ready to rock the night away with...

The Ultimate Elton John Experience

I’m Still Standing is the highly acclaimed Elton 
John Tribute Show featuring Greg Andrew 
as Sir Elton John. From the moment Greg 

appears on stage, his likeness to Elton John  
will leave you believing that he could be the 
man himself.

Adding to this, Greg’s piano playing skills, 
vocal timbre and showmanship, really will 
make this the ultimate Elton John Experience.

Greg will take you on a musical journey 
spanning over 40 years, showcasing one of the 

world’s greatest song writing partnerships of all 
time, between Elton John and Bernie Taupin.

This production replicates as closely as possible 
the experience of an Elton John concert 
today and includes monster hits like I’m Still 
Standing, Bennie and the Jets, Crocodile Rock 
and many more!

Dress: Black tie. 

This document contains a general description of Macquarie Leasing Pty Limited ABN 38 0026 74982 Australian Credit Licence No. 394925 (“Macquarie Leasing”). Macquarie Leasing reserves its right to approve 
applications on such conditions as it may see fit in its sole discretion, and may alter the information and requirements in this document at any time without notice. All applications to Macquarie Leasing are also subject to 
duly executed satisfactory transaction documents, approval conditions and normal settlement criteria. No part of this document is to be construed as an offer by anyone capable of acceptance or as a solicitation to obtain a 
financial product. The information is not an expression of opinion or recommendation and does not constitute financial, accounting, taxation, general or personal advice and should not be relied upon as such. The recipient 
should make its own assessment of any product or services referred to in this document and seek appropriate advice. Macquarie Leasing is not an authorised deposit-taking institution for the purposes of the Banking Act 
(Commonwealth of Australia) 1959, and the obligations of Macquarie Leasing do not represent deposits or other liabilities of Macquarie Bank Limited. Macquarie Bank Limited does not guarantee or otherwise provide 
assurance in respect of any of the obligations of Macquarie Leasing. © Macquarie Group.                 ML0068/0314

Macquarie Leasing – committed  
to making a difference
Macquarie Leasing specialises in wholesale and retail finance products 
that can be tailored to meet your individual requirements, and provide 
your customers with innovative finance solutions for their motor vehicle 
and equipment needs.

•	 	We	are	one	of	Australia’s	largest	vehicle	financiers,	established	for	over	 
14 years and growing

•	 	We	offer	competitive	and	flexible	dealer	wholesale	and	retail	financing	 
facilities for groups and individual dealerships

•	 	We	support	your	finance	led	marketing	campaigns	to	drive	traffic	 
to your dealership

•	 	Our	technology	and	service	is	focussed	on	delivering	superior	outcomes

•	 Fast	and	flexible	retail	financing	service	for	your	customers.

For more information call James Bayly, National Sales Manager  
on 0407 978 187 or email james.bayly@macquarie.com

 » 7.30pm Saturday 12 July
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CONVENTION LOCATION

RACV Royal Pines Resort - Surfers Paradise
This award winning 5-star resort offers guests the best of the best meeting, accommodation, golf and recreational facilities

Ross Street, Benowa, Queensland 4217 Australia

The RACV Royal Pines Resort is ideally 
positioned midway between white sandy 
beaches, shopping, the exciting nightlife 

of Surfers Paradise and the lush rainforest of 
the Gold Coast hinterland.

This fully integrated five star resort offers 
organisers and guests unparalleled convention, 
meeting, accommodation, golf and 
recreational facilities. 

As part of the resort’s commitment to provide 
guests with the best facilities and services, a 
multi million dollar refurbishment is all but 
complete. This includes building the Gold 
Coast’s best gymnasium, new lobby shop and 
expansive walkway linking the lobby to the 
resort pool.

Each of the 331 rooms contain individually 
controlled air-conditioning, STD and ISD, 
widescreen TV, in-house movies, desk, tea 
and coffee making facilities, complimentary 
morning paper and free internet.

The resort also offers many unique dining 
experiences ranging from alfresco, poolside 
dining at Kalinda Restaurant, rustic wood fired 

pizza and pasta at Trattoria Amici, teppanyaki 
and hand-rolled sushi at Arakawa Restaurant, 
or casual dining in Tee’s Clubhouse.

As a conference facility, the resort is second  
to none.

The impressive Royal Benowa Ballroom is the 
feature venue of the convention centre and 
opens out to the light-filled Royal Benowa 
Foyer while the many versatile meeting spaces 
and a myriad of unique outdoor event venues 
enable organisers to create an event with a 
difference.

The resort is a golfer’s dream – offering a 
renowned 27-hole composite golf course and 
state-of-the-art driving range. The course is 
also proudly home to the Australian PGA 
Championship and Gold Coast RACV Ladies 
Masters.

RACV Royal Pines Resort is one of Australia’s 
most highly awarded resorts for its conference 
facilities and banqueting services, including 
winning the ‘Best Meetings and Business 
Tourism Award’ in the 2008 Queensland 
Tourism Awards.
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ST. GEORGE BANK &  
BANK OF MELBOURNE PRESENT

Pitstop Breaks
A great way to top-up your energy leels

With some of the world’s leading presenters filling your head  
with the latest trends and solutions in marketing, sales, training, 
internet and more, information overload is par for the course for 

attending Australia’s biggest auto dealer convention.

The St. George Bank and Bank of Melbourne sponsored Pitstop Breaks 
provide a welcome circuit breaker betweens sessions and workshops on 
Thursday, Friday and Saturday in the Trade Exhibit.

As in previous years, they will recharge you with a fine selection of 
refreshments including tea, coffee, juices, pastries and biscuits so you’re 
ready to be wowed once again. 

Enjoy!

Things you should know: St.George Auto Finance is provided by St.George Finance Limited ABN 99 001 094 471 Australian credit licence 387944 or St.George Motor 
Finance Limited ABN 53 007 656 555 Australian credit licence 387946.

There’s 35 years heritage between St.George Auto Finance and many 
of the most successful dealerships in the country. Find out how our 
Dealer Managers can make a difference to your business.

We are just one of 
the 10,000 parˇs 
that make a car roll 
off your lot.

 Call Frank Piperno on (03) 9274 4727
 stgeorge.com.auAsk us today

13 33 30

stgeorge.com.au/homeloans

Download the app

Postal address

Visit us in branch
Ask us today

13 33 30

stgeorge.com.au/homeloans

Download the app

Postal address

Visit us in branch

STG 0552 Strip AusAuto 180x127 v3.indd   1 25/03/14   10:52 AM
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SWANN INSURANCE PRESENTS

Happy Hours in the Trade Exhibit 
& Late Nights in the Hydrate Bar
Cheers from Swann Insurance

There’s no better way to switch off after a 
day of attending Convention sessions and 
workshops than catching-up with friends 

and making new ones during Happy Hour in the 
Trade Village. 

From 5pm on Thursday, Friday and Saturday, 
you’re invited to relax and kick back with a drink 
or two, discuss the day’s activities and check-out 
what’s on display in the Trade Village, compliments 
of Swann Insurance.

For those who want to kick-on, Swann Insurance 
is also hosting late nights in the sleek Hydrate Bar 
where on Thursday night you’ll be entertained by 
Amplify, one of the freshest and most energetic 
new acts on the Australian music scene.

Then on Friday night, you’ll appreciate and 
applaud the exceptional vocal and musical talents 
of Lisa Edwards and musician and composer 
Michael Cristiano.

SWANN INSURANCE:  
PROTECTING OvER 750,000 AUSTRAlIANS SINCE 1956.

Proudly Australian owned and operated, and part of one of Australia’s largest general insurance groups, 
the Insurance Australia Group, we provide protection to motorists throughout Australia with our tailored yet 
comprehensive range of personal insurance products offering a variety of policy options to suit individual needs.

We offer:

• Motor Vehicle Insurance

• Loan Protection Insurance

• Business Use Loan Protection Insurance

• Tyre & Rim Insurance

• Gapcover Insurance

• Purchase Price Protection Insurance

• Novated Lease Insurance

• Extended Motor Vehicle Warranty

If you would like to distribute Swann Insurance products,  
please call us on 03 9729 5221.

AFS Licence No. 238292

256178_0314_DES1771.indd   1 28/03/14   2:18 PM
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Automotive services and solutions tailored to suit you
•	 Canopies
•	 Shelving
•	 Custom	builds

•	 Accessory	fitment
•	 Damage	repairs
•	 Vehicle	storage

•	 Pre	delivery
•	 Vehicle	registration
•	 Freight	management

•	 Aftermarket	solutions
•	 Window	tinting
•	 Electronics

Visit our team at	AADA 2014	or	contact	us	
			on	1800 650 134	to	discuss	a	solution	that	fits	you.

Printed Items
Thanks to carsales.com.au

carsales.com.au has sponsored all the 
printed materials associated with the 
AADA National Dealer Convention, 
including the satchel provided to 
delegates.

The AADA thanks them for their 
ongoing support of the Convention 
and their dedication to the Australian 
automotive industry. Without carsales.
com.au assistance, the printing of Convention materials and the 
supply of information would be that much more difficult, if not 
downright impossible! So thank you to carsales.com.au!

AADA Blog
Brought to you by Glass’s Information Services
 
Glass’s Information Services are 
once again powering the AADA 
National Dealer Convention blog 
site. The blog will broadcast all 
the latest news and events live 
from the Convention floor. It’s 
also a great forum for delegates to 
discuss their thoughts and offer 
feedback on each Convention session or event!

We hope you enjoy reading this compendium of Convention news 
and views and encourage you to take part in the online discussion.   
http://2014aadaconvention.blogspot.com.au/
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  GROUP BOOKINGS

RACV ROYAL PINES RESORT Ross Street, Benowa, QLD 4217

       Mountain View, Pool/Park View  
       & Coastal View Rooms – Room Only - $180.00 
       (Additional Guaranteed Upgrade Spa Suite = $60.00)

SURNAME

DELEGATE DETAILS

GIVEN NAME

COMPANY NAME

ADDRESS

SUBURB

POSTCODE/ZIP

PHONE - BUSINESS

FAX

MOBILE

EMAIL

PREFERRED NAME ON BADGE

STATE/PROV

COUNTRY

CHECK-IN DATE

/      /

SHARING (Name of person sharing your room if applicable)

Registering online is quick, easy and secure. Book your place today!

       MR         MRS          MISS         MS

TOTAL NIGHTSCHECK-OUT DATE

/      /

  PAYMENT AUTHORITY REGISTRATIONS WILL NOT BE 
PROCESSED WITHOUT PAYMENT

  TOTAL PAYMENT TO BE PROCESSED = $

CARD HOLDER NAME (please print)

SIGNATURE

CARD NUMBER

EXPIRY DATE      AMERICAN EXPRESS         DINERS CLUB

     VISA           MASTERCARD

PLEASE RETURN VIA FAX ON
(03) 9576 7277 INTERNATIONAL:+613 9576 7277

OR ALTERNATIVELY ENCLOSE CHEQUE OR MONEY ORDER & SEND TO:
AADA NATIONAL DEALER CONVENTION, 226-228 McKINNON RD, McKINNON, VIC, 3204
PH: (03) 9576 9944 (INTERNATIONAL: +613 9576 9944) register@aadaconvention.com.au

MAJOR FRANCHISE (if applicable)

SURNAME

PARTNER DETAILS

GIVEN NAME

PREFERRED NAME ON BADGE

EMAIL

  ACCOMMODATION BOOKING

  AADA MEMBER PRICING $1165 ........... $

Primary Delegate $1295 ............ $ 

2nd Delegate $1165 ............ $ 

Partner Registration $1045 ............ $

Day Pass Only (tick day below) $855.............. $

       THU         FRI         SAT TOTAL ........... $

Please tick this box if you DO NOT give your permission to the AADA to 
share your registration information with its allied partners and sponsors

All prices include Goods and Services Tax (GST). Cancellation fee of 25% will apply after registration is processed. Cancellations will not be accepted after 10 June, 2014. 
Any change to your accommodation reservation less than 30 days prior to the commencement of the AADA National Dealer Convention will incur a Hotel penalty of 100% 
of your entire reservation. AADA National Dealer Convention reserves the right to refuse entry to any persons.

AADA 2014 CONVENTION 
Thursday 10 July - Saturday 12 July, 2014, RACV Royal Pines Resort, Gold Coast, QLD, Australia 

DELEGATE REGISTRATION FORM
PLEASE SUBMIT 1 FORM PER PERSON

OR REGISTER ONLINE NOW AT
www.aadaconvention.com.au

The above credit card guarantees your booking for an arrival. Cancellations 
received after 10th of June, OR ‘no show’ on the day booked for arrival will incur 
a cancellation fee equal to the full amount of the total nights accomodation.

Enquiries call Shelly Scott - Convention Manager  Tel 03 9576 9944,  shelly@aadaconvention.com.au

       MR         MRS          MISS         MS

GROUP BOOKINGS CAN BE MADE BY 
CALLING AADA SALES ON (03) 9576 9944
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www.austtrans.com
Importers, Exporters & Wholesalers to the Automotive Industry

Australian Transmission Components

Automatic - Soft Foam Brite - Rollover Machines
High Volume Conveyor Wash Systems
Touch-less Automatic Machines
In-Bay Self Serve High-Pressure Wash Systems
National Service & Support

YOUR FIRST CHOICE IN 
VEHICLE WASH SYSTEMS

MACNEILDISTRIBUTORS OF:

PH: (02) 9757 4700

www.goodsight.com.au
email: sales@goodsight.com.au

SERVICING THE MOTOR DEALERS OF 
AUSTRALIA SINCE 1996

0412 313 176 www.auto-tub.com

VEHICLE WASHING RECYCLING 
AND FILTRATION  SYSTEMS

FOR LIGHT AND HEAVY VEHICLESSupporting 
AADA for 13 
years

Contact 
Ron Dodds 
at Stand 23

The BLUECHEM series has been tried, tested 
and continually improved over many years 
to guarantee its effectiveness. The use 
of the products eliminates operational 
contamination and residues throughout 
the lubrication, fuel and coolent systems.

bluechemaustralia.com.au

Visit our booth 
at the 2014
AADA Convention!

Join the success & become a distributer.

PROFESSIONAL DIAGNOSTIC
SERVICE PROGRAM

1800 810 103 
sales@superservice.com
www.superservice.com

Learn how Superservice Triage
can lift your service revenue:  
Scan the QR code and visit us  
at booths 12 & 13 at AADA!

The only vehicle inspection tool that integrates with Superservice Menus repair data

Document Management Software
           Built for the Auto Industry

See you at the AADA Convention 
Come say hi and see our  
latest software demonstration
www.organiseit.com.au 
Ph: 02 9262 7357  

AUSTRALIAN AUTOMOTIVE
DEALERS ASSOCIATION

ADVERTISING ENQUIRIES PHONE (03) 9211 2953
Or contact Leah Howlett (leah@automotivedealer.com.au)

 or Geoff Vine (geoff@automotivedealer.com.au)



THURSDAY 10 JULY
07:00 REGISTRATION OPENS

08.30  PLENARY SESSION 1 - (Prince Room) 
 AADA Welcome by Convention Host –  
 Ian Leslie OAM

08:45 AADA Chairman’s Address – Ian Field 
 Forward Thinking in a New Direction 

09:00 Carsguide.com.au  
 OPENING KEYNOTE ADDRESS: 
 Veronica Johns, President & CEO  
 Fiat Chrysler Group

09:20 AADA CEO Report – Patrick Tessier 
 Forward Thinking in a New Direction – The  
 First Six Months 

09:45 AADA Board Panel – AADA Board

10:30 ST GEORGE Morning Tea Break (Exhibit)

11:00 PLENARY SESSION 2 - (Prince Room) 
 AADA POLICY PRESENTATIONS –   
 WORKING FOR YOU 

11:00 Tony Weber - The “Right to Repair Debate”  
 & Protecting Dealer Interests

11:20 Ron Hardaker - ASIC Inquiry &  
 Outcomes to F&I Commissions 

11:40 Jon Graham – The Changing Landscape in  
 LCT & GST   

12:00 Evan Stents/Vinesh George - The Franchise  
 Agreement & What Is Missing 

12:20 Member Q&A Session – Ian Leslie

12:30 AUTO IT LUNCHEON – Mick Colliss -  
 The Creative Thinking of Mateship  
 (Tennis Courts)

14:00 DEALER SOLUTIONS WORKSHOPS  
 SESSION 1

 Sales – Simon Bowkett - The Things We  
 Forget! Effective Strategies for Managing the  
 Sales Team (Prince Room)

 Admin - John Gavljak – Fraud – The Enemy  
 Within (Cypress Room)

 Fixed Operations – Alan Bergman -   
 Turn Your Fixed Ops into a Goldmine  
 (Norfolk Hall)

 Marketing – Chris Polites - Online   
 Marketing  - The Other Front Door   
 (Monarch Room)

15:15 BANK OF MELBOURNE  
 Afternoon Tea Break (Exhibit)

15:45 DEALER SOLUTIONS WORKSHOPS  
 SESSION 2 (REPEATS)

 Sales – Simon Bowkett - The Things We  
 Forget! Effective Strategies for Managing the  
 Sales Team (Prince Room)

 Admin - John Gavljak – Fraud – The Enemy  
 Within (Cypress Room)

 Fixed Operations – Alan Bergman -   
 Turn Your Fixed Ops into a Goldmine  
 (Norfolk Hall)

 Marketing – Chris Polites - Online   
 Marketing  - The Other Front Door   
 (Monarch Room)

17:00 SWANN INSURANCE HOSPITALITY  
 HOUR (Exhibit)

19:00 GUMTREE AUSTRALIA WELCOME  
 FUNCTION - Mat Stokes And Slique   
 (Marquis/Monarch Rooms)

22:00 SWANN INSURANCE – LATE NIGHTS  
 IN THE HYDRATE BAR 
 Guest Entertainment - “Amplify”

FRIDAY 11 JULY
06:45 REGISTRATION OPENS

07:00 MOTORONE BREAKFAST – Peter   
 Davidson – Stand Aside (Marquis/Monarch  
 Rooms)

08:30 MTAA SUPER FUND FEATURE   
 SESSION 1 - Paul Cummings - Sustaining  
 Excellence: A Successful Dealership is a  
 Well Planned Journey. PART 1 “Living as a  
 Leader” (Prince Room)

09:45 ST GEORGE Morning Tea Break (Exhibit)

10:15 MTAA SUPER FUND FEATURE   
 SESSION 2 - Paul Cummings - Sustaining  
 Excellence: A Successful Dealership is a  
 Well Planned Journey. PART 2 “Premium  
 Customer Care” (Prince Room)

11:30 TRADE VILLAGE WALK (Exhibit)

12:00 carsales.com.au LUNCHEON – Anthony  
 Laye - The Power of the Mind (Marquis/ 
 Monarch Rooms)

14:00 MTAA SUPER FUND FEATURE   
 SESSION 3 - Paul Cummings - Sustaining  
 Excellence: A Successful Dealership is a  
 Well Planned Journey. PART 3 “Player  
 Development”  (Prince Room)

15:15 BANK OF MELBOURNE Afternoon Tea  
 Break (Exhibit)

15:45 MTAA SUPER FUND FEATURE   
 SESSION 4 - Paul Cummings - Sustaining  
 Excellence: A Successful Dealership is a  
 Well Planned Journey. PART 4 “Level 10  
 Experience” (Prince Room)

17:00 SWANN INSURANCE HOSPITALITY  
 HOUR (Exhibit)

18:00 DAY CONCLUDES

21:30 SWANN INSURANCE – LATE NIGHTS  
 IN THE HYDRATE BAR 
 Guest Entertainment – Lisa Edwards &  
 Michael Cristiano

SATURDAY 12 JULY
06:45 REGISTRATION OPENS

07:00 FUCHS LUBRICANTS BREAKFAST –  
 Dr Giovanni Pagano (Marquis/Monarch  
 Rooms)

08:45 PLENARY SESSION 3 – (Prince Room)  
 FINANCIAL ANALYSIS - Dale McCauley 
  – A Health Check for Your Dealership  
 presented by Deloitte

10:00 ST GEORGE Morning Tea Break (Exhibit)

10:30 PROFITABLE PRODUCTS  
 BROUGHT TO YOU BY PENTANA   
 SOLUTIONS (Prince Room)

12:30 PENTANA SOLUTIONS TRADE   
 LUNCHEON (Exhibit)

14:00 PLENARY SESSION 4 - (Prince Room)  
 Customer Service - Frank Romano -   
 Redefining the Art of Closing

15:15 BUSINESS ADVICE SESSIONS

 Legal – Maria Townsend - Avoiding Legal  
 Obstacles & Keeping Your Profit  (Cypress  
 Room)

 Taxation – Mark Ward - Efficient   
 Compliance to the ATO (Norfolk Hall)

 Governance – Mark Weaver -  
 The Obligation of Corporate Governance   
 (Prince Room)

16:00 BANK OF MELBOURNE  
 Afternoon Tea Break (Exhibit)

16:15 PLENARY SESSION 5 - (Prince Room) 
 CLOSING KEYNOTE ADDRESS: 
 The Hon. John Howard OM AC SSI 

17:15 SWANN INSURANCE HOSPITALITY  
 HOUR (Exhibit)

19:30 MACQUARIE LEASING FINALE   
 DINNER – “I’m Still Standing” - The   
 Ultimate Elton John Experience (Marquis/ 
 Monarch Rooms)

FOR ALL THE LATEST AADA  
NATIONAL DEALER CONVENTION 

INFORMATION SEE OUR WEBSITE:  
www.aadaconvention.com.au

DRESS CODE
Gumtree Australia Welcome Function:  
Jacket & Tie

Maquarie Leasing Finale Dinner: Black Tie

All other times: Business Casual

*Timetable and room allocations subject to change.

AADA 2014 Convention Program



SAN FRANCISCO
SAN FRANCISCO    CALIFORNIA USA

nada 2015
get on board

22 – 26 JANUARY 2015

CALL CORPORATE BLUE  +613 9578 6555 
or email Terence Harris: terence@corporateblue.com.au 

The AADA Trade Directory offers dealers an interactive and informative 
hub where they have instant access to the latest products, services, 
contacts and websites in one dynamic and ever expanding location. 
Dealers can also connect with the AADA by participating in future surveys, 
opinion polls and a live forum. The Trade Directory is also an unbeatable 
opportunity for allied trades to advertise their products and services. 

FOR MORE INFORMATION 
Leah Howlett or Geoff Vine +61 (0) 3 9576 9944

www.aada.asn.au

Your guide to the latest products and services.
AADA TRADE DIRECTORY

Patrick Tessier - Convention Director 
Ph: (03) 9576 9944 
Mobile: 0412 685 857 
patrick@aadaconvention.com.au

REGISTER NOW ONLINE WWW.AADACONVENTION.COM.AU

AADA 2014 NATIONAL 
DEALER CONVENTION
Thursday 10 July - Saturday 12 July, 2014, 
RACV Royal Pines Resort, Gold Coast, QLD, Australia

Shelly Scott – Convention Manager 
Ph: (03) 9211 2960 
Mobile: 0419 693 337 
shelly@aadaconvention.com.au

Leah Howlett – Account Manager Commercial 
Sponsorship Sales / Trade Exhibit Sales 
Ph: (03) 9211 2953 
Mobile:  0421 694 305 
leah@aadaconvetion.com.au

Contacts:


